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TERMS & CONDITION

Welcome to our website. If you continue to browse and use this website you are agreeing to
comply with and be bound by the following terms and conditions of use, which together with our

privacy policy govern synhub krushi pvt. Ltd. relationship with you in relation to this website.

The term synhub krushi pvt. Ltd or ‘us’ or ‘we’ or ‘Company’ refers to the owner of the website

whose address C/O shri krushna apartment, Parvati nagar, main square , Amravati Maharashtra .

The company has its registered office at AMRAVATI, MHARASHTRA and its registration
number is U74999MH2018PTC309751. The term ‘you’ refers to the user or viewer of our website.
The use of this website is subject to the following terms of use:

The content of the pages of this website is for your general information and use only. It is subject to
change without notice. Neither we nor any third parties provide any warranty or guarantee as to the
accuracy, timeliness, performance, completeness or suitability of the information and materials
found or offered on this website for any particular purpose. You acknowledge that such information
and materials may contain inaccuracies or errors and we expressly exclude liability for any such

inaccuracies or errors to the fullest extent permitted by law.

Your use of any information or materials on this website is entirely at your own risk, for which
we shall not be liable. It shall be your own responsibility to ensure that any products, services or

information available through this website meet your specific requirements.

This website contains material which is owned by or licensed to us. This material includes, but
is not limited to, the design, layout, look, appearance and graphics. Reproduction is prohibited other
than in accordance with the copyright notice, which forms part of these terms and conditions.

Unauthorized use of this website may give rise to a claim for damages and/or be a criminal offence.



Website Disclaimer

The site (i.e., synhub.in) been developed and maintained by Synhub krushi Private Limited. Are
solely for informational purposes and are subject to change from time to time, without any prior
notice. By using the site or downloading authorised materials from the site, you agree to abide by
the terms and conditions set forth below. If you do not agree to abide by this terms and conditions,
do not use the site or download materials from the site.”

The information displayed/communicated through site and authorized stationary are the one
and only authoritative information of the company. Spilling any abusive or defamatory remarks about
synhub Marketing business plan or products on any social media (Face book, Twitter Whatsaap,
BBM,etc.,) / blogs / any other websites or through any other medium, whatever form it may be, the
company is not responsible for such acts and such acts will definitely warrant both Civil and criminal

action and also result in the termination of the Independent Distributorship from the company.

1. NO WARRANTIES : this website is provided “as is” without any representations or warranties,
express or implied. Synhub Krushi Pvt. Ltd. makes no representations or warranties in relation to this
website or the information and materials provided on this website.

Without prejudice to the generality of the foregoing paragraph, synhub does not warrant that:

A). this website will be constantly available, or available at all; or

B). the information on this website is complete, true, accurate or non-misleading.

2. LIMITATION OF LIABILITY : synhub will not be liable to you (under any laws) in relation to the
contents of, or use of, or otherwise in connection with, this website:

A)) [to the extent that the website is provided free-of-charge, for any direct loss;]

B.) for any indirect, special or consequential loss; or for any business losses, loss of revenue,
income, profits or anticipated savings, loss of contracts or business relationships, loss of reputation

or goodwill, or loss or corruption of information or data.

3. EXCEPTIONS : Nothing in this website disclaimer will exclude or limit any warranty implied by
law that it would be unlawful to exclude or limit; and nothing in this website disclaimer will exclude or
limit synhub liability in respect of any:

A.) death or personal injury caused by synhub negligence;

B.) fraud or fraudulent misrepresentation on the part of synhub

C.) matter which it would be illegal or unlawful for synhub to exclude or limit, or to attempt or

purport to exclude or limit, its liability.



4. REASONABLENESS : By using this website, you agree that the exclusions and limitations of
liability set out in this website disclaimer are reasonable. If you do not think they are reasonable, you

must not use this website.

5. OTHER PARTIES : You accept that, as an entity, synhub an interest in limiting the personal
liability of its officers and employees. You agree that you will not bring any claim personally against
synhub officers or employees in respect of any losses you suffer in connection with the website.
Without prejudice to the fore going paragraph, you agree that the limitations of warranties and
liability set out in this website disclaimer will protect synhub officers, employees, agents,

subsidiaries, successors, assigns and sub-contractors as well as synhub.

6. UNENFORCEABLE PROVISIONS : If any provision of this website disclaimer is, or is found to be,
unenforceable under applicable law, that will not affect the enforceability of the other provisions of

this website disclaimer.

7. MEDIA & CONTENT : Any image, media and content provided on this website is only a
representation of the product and is meant to give an idea/description about the product. The actual

product may vary slightly from the image due to ambient light and flash used during photo shoot.

8. INTELLECTUAL PROPERTY AND CONTENT USAGE POLICY: The synhub Website
(www.synhub.in) and the content on the same are protected by intellectual property rights, including
copyrights, trade names and trademarks, including the name, logo, and are owned by synhub krushi
Private Limited. The content protected by such intellectual property rights including but not limited
to the design, layout, look, appearance, visuals, photographs, images, product information and other

content on the synhub Website. Synhub does has its own websites (www.synhub.in) & for marketing

of its business and distribution of products and doesn’t authorize any other website/person to list its

products in any other channel/online platform.



Privacy Policy

Synhub krushi Private Limited give utmost respect to the privacy of data provided by visitors to
our website and insist upon the highest standards for secure transactions and privacy of customer
information. However, we act as a service provider to our customers and may process and store
personal information that our customers provide under the privacy policy of our website but do not

own whole or part of the information.
Please read the following to understand our information gathering and dissemination

practices

1.JCOLLECTING INFORMATION: We collect personal information such as email address, name,
phone number, etc., from you, when you set up a account for placing an order and using other
services through the site (i.e. synhub.in). If you browse through the site without providing us with any
personal information, we will gather and store some information about your visit, such as IP address,
type of browser, operating system used, date and time you access our site, pages you have visited,
and if you navigated to our website from another website and the address of that website. This
information will not identify you personally and will not be linked back to you.

We use the information collected to recommend products, enhance the operation of the website,
provide alerts you to on latest products, improve our marketing and promotional efforts, analyze

website usage and improve upon our product offerings to provide you a better shopping experience.

2.INFORMATION USE AND DISCLOSURE: We will not share your Personal Information with other
parties and we will preserve your personal information in a highly confidential manner. We may share
your information with Authorized Third Party Service Providers (sending SMS, Sending Mails). We
provide some of our services and products through third parties.

These “Third Party Service Providers” perform functions on our behalf, like sending out and
distributing our administrative and promotional emails. We may share your Personal Information
with such Service Providers to deliver packages, send email, provide marketing assistance, provide
search results and links, operate the Website, troubleshoot, and provide customer service. We
occasionally use other companies to perform services necessary to our operations. In the course of
providing these services, those companies may have access to your personal information. By
contractual agreement, those companies will treat your personal information in accordance with
their Privacy policy as we don’t have any control over it. Information provided by you:

“You agree that any information which you or individuals acting on your behalf provide to the
Company will not be considered proprietary and that by giving such information to the Company you
grant to the Company an unrestricted, worldwide, royalty-free licence to use, reproduce, transform

and distribute such information. You agree not to submit to the Company (whether via this site or by



A) Libel, defames, invades privacy, or is obscene, pornographic or harassing;
B) Infringe any intellectual property rights, including copyrights, of any third party;
C) Violate any law or regulation;
D) Advocate illegal activity or
E) Advertise or otherwise solicit funds or are a solicitation for goods or services. Limitation of
Damages “In no event will the Company or any of its subsidiaries or its or their parent companies be
liable to you for any direct, special, indirect, consequential, incidental damages or any damages of
any kind even if the Company has been advised of the possibility thereof.”

In the event of a sale, merger, public offering, other change in control, your information may be
shared with the person or business that owns or controls this site. Opting out of receiving
information will not affect our right to transfer your information to a new owner, but your choices will

continue to be respected regarding the use of your information.

3.) USE OF DEMOGRAPHIC AND PROFILE DATA : We use your personal information to provide
the services you request, resolve disputes and troubleshoot problems, help in promoting a safe
service, collect fees owed, measure consumer interest in our products and services, inform you about
online and offline offers, products, services, and updates, customize your experience, detect and
protect us against error, fraud and other criminal activity and enforce our terms and conditions; and
as otherwise described to you at the time of collection.

To the extent we use your personal information to market to you, we will provide you the ability to
opt-out of such uses. In our efforts to continually improve our product and service offerings, we
collect and analyse demographic and profile data about our user's activity on our website. We
Identify and use your IP address to help diagnose problems with our server, and to administer our
website. Your IP address is also used to help identify you and to gather broad demographic
information. On some occasion we require you to complete optional online surveys.

These surveys may ask you for contact information and demographic information (like pin code, age,
or income level). We use this data to tailor your experience at our site and to find customer interest
and review our site, providing you with content that we think you might be interested in and to
display content according to your preferences. At no time we will sell your personal data without your

permission unless set forth in this Privacy Policy.



4.) BROWSER USAGE AND COOKIES: From time to time, we may place “cookies” on your personal
computer. “Cookies” are small identifiers sent from a web server and stored on your computer’s hard
drive. We site uses cookies to keep track of your session, shopping cart and advertising delivery. This
site also uses cookies to deliver content specific to your interests and to save your password. You
have the ability to accept or decline cookies. If you choose to decline cookies certain features of the
site may not function properly or at all as a result. This site may use an outside ad company to
display advertisements on the website but yet the company will not have access to the personal
information.

5.) LINKS TO OTHER SITES : Our site links to other websites/applications (Google, Facebook,
Twitter, whatsapp, etc.,) in good faith to collect/check personal information about you and we will
make a reasonable effort to link only to sites that meet similar standards for maintaining each
individual's right to privacy. However, many other sites that are not associated or authorized by us
may have links leading to the website. We cannot control these links and we disclaim any
responsibility for the materials contained in any web site linked to this site. Therefore, we encourage
you to read the individual privacy statements of such websites.

6.) SECURITY PRECAUTIONS: We safeguard your privacy using known security standards and
procedures and comply with applicable privacy laws. Our websites combine industry-approved
physical, electronic and procedural safeguards to ensure that your information is well protected
though it's life cycle in our infrastructure. We take all reasonable steps to protect your personal
information from misuse, loss, unauthorized access, modification or disclosure and alteration of the
information under our website site control. Sensitive data is hashed or encrypted when it is stored in
our infrastructure. Sensitive data is decrypted, processed and immediately re-encrypted or discarded
when no longer necessary. We host web services in audited data center , with restricted access to
the data processing servers. Whenever you change or access your account information, we offer the
use of a secure server.

7.) AMENDMENTS: We may amend this policy at any time with or without giving any intimation of
whatsoever nature.

8.) OPTION TO UNSUBSCRIBE: We provide all users with the opportunity to opt-out of receiving
non-essential (promotional, marketing-related) communications from us on behalf of our partners
and from us in general, after setting up an account. To opt-out of receiving our communications,
please click on unsubscribe link in that news mail. The Company reserves the right, at its sole
discretion, to change, modify, add or remove any portion of these terms and conditions in whole or in
part, at any time. Changes to these policies will have immediate effect when such change is posted

on this site.



Terms of use

Please read through the terms of use carefully before starting to use Synhub Krushi Private
Limited (herein after referred as “Synhub”, whichever is appropriate) website (i.e., synhub.in,

maintained by Synhub Krushi Pvt. Ltd.). By using our service you agree to accept these Terms of Use

1.) INTRODUCTION: Synhub has customized its “Terms” as per the Direct Selling E-tailor's website
rules and policies. The topics covered under the “Terms” brief you in wide about the internal process
by which our website acts to provide a comfort zone in online shopping. We would highly
recommend you to have detail study of the “Terms”.

This precaution is highly essential for you to create a peaceful companionship throughout your
journey with us. If you do not agree to abide by these terms, do not use the site or download
materials from the site.

Please read Preliminary policies useful information and start your process through Registration
followed by purchase and in availing the other services provided by the website with applicable
Terms and conditions, wherever mentioned individually related to the process involved at different
stages.

A.) the Products available on the website are posted and obtained through the numerous well
reputed vendors and distributors.

B.) the Specification and user manual which come along with the products, is from the respective
brands of the company, Synhub does not take the liability for the dissimilarity of the content with the
product of the same.

C.) The images, description, features and technical specifications described on each product may
not be percent accurate. If your product’s description mismatches your actual search or necessity
Synhub aid to solve your stress by asking you to “return your product in an unused condition”, as per
applicable time frame mentioned in our Returns Policy.

D.) The pricing posted on few products may be lesser than the MRP (Maximum Retail Price) of the
product. This occurs mainly if the product undergoes a discount or any other offers of the website or
as per our Business Promotion activity.

E.) the Warranty of each product is displayed under the terms of the mother concern of the brands or
the manufactures. In some cases the seller owns the warranty of the product. Whichever the case
may be, the warranty of the products shown in the website cannot be borne by Synhub and it applies

as per the Brand/Manufacturer terms of warranty.



2.) CONTROL ON COPYRIGHT: Synhub Krushi Pvt. Ltd. Highly honours innovative inspiration. In
the rare case that you come across any of your work, which is confined under your Terms &
Conditions, is inadvertently copied by our website, please inform us through an e-mail to

Synhubkrushi@gmail.com. / Info@synhub.in

3.) YOUR’'S ACCOUNT PRIVACY: As soon as you complete the registration process we will send
your user ID and password to your respective e-mail ID, given to us along with your personal
information. The website transfers the complete responsibility of maintaining the account's
confidentiality to the account holders. We vitally recommend you to follow the below steps for your
privacy purpose.

A.) Always logout after your shopping session. Synhub is not liable for any misuse/ loss/ harm that
may occur due to your incomplete logout of the session.

B.) In case your account is violated by others, mail your concerns to info@synhub.in

4.) DISCLAIMER & LIMITATIONS OF LIABILITY: Synhub will clearly state to you about its
principle of responsibility. The operation and the information of the site are customized under its
limitations of liability. Each product in site is procured from its respective vendors and merchants of
its kind. Synhub completely disclaims any liability with regard to the product warranty, description,
picture and its features that are displayed on the website. It also disclaims any liability towards
products that are with defect, fake and manufacturing fault.

In case if you come across these types of issues, either “return the product in unused condition”, as
per Returns Policy.

The website may contain numerous third party links, but Synhub does not take any representation or
responsibilities towards the same. In no-means, the site is associated with those link-holders, Hence
your response on to the respective links is performed at your own risk. We do not assure that our
newsletter and e-mail are free from Virus. So you will be the sole- protector of your PC. We strive to
protect your privacy and give a good shopping experience, but we will not be liable for any kind of
damages that occur due to using this site, directly or indirectly or through a third party or from
cyber-terrorists. We highly recommend you to maintain your account in a confidential manner, since

it is your responsibility to protect your personal details.



5.) SUBJECT TO PURCHASE OF A PRODUCT: Synhub constantly strives to make their customer’s
journey comfortable throughout their shopping session and so they facilitate their customer with
essential hassle-free solutions and instruction. These facilities are customized in various aspects
and focus exclusively on the issues and requirements faced by a customer after the purchase of the

product.

6.) POLICY ON RETURN PRODUCT: The site has customized certain criteria towards the product
return by its customer. Our criteria are based on transit damage, faulty products, mistake in delivery
address, inaccurate product and unfinished packing. If your requirement meets any of the above
criteria then you can avail this policy. Moreover the foremost condition to avail this policy is that the
goods have to be returned within 24hrs [e.g.] with reference from the acknowledged parcel time and

in unused state.

7.) SHIPPING & HANDLING: The site has facilitated its customer with shipping charges based on
product weight and delivered location. All the products are delivered to the customers in the same
means. The accurate time-period cannot be pre-intimated to you as it depends on the shipment-
team. In addition to this, the site is not liable for any such postponement on the delivery schedule. If
you come across any of the criteria in our “Policy on Product Return”, you are asked to arrange your
own shipment. Due to certain restrictions, our shipment-team is not permitted to handle the reverse-

shipment process.

8.) GOVERNING LAW: The site’s Terms and conditions are customized in a comprehend manner
which reign in accordance with the laws of India. With reference to this aspect all the
disputes/conflict that are related directly or indirectly with the Terms & Conditions, that belong to
this website are to be submitted only in the adequate courts in MUMBAI [e.g.]. The adequate courts
are personalized with the related authority of its kind. In case if your disputes are found Counterfeit

then you will be highly responsible to undergo the penalty of the jurisdiction.



9.) MODIFICATION OF TERMS AND CONDITION OF SERVICES: The norms under the Terms &
Conditions of the website will be modified and updated as per our desired time and decision. These

changes will not be pre- informed to you.

A.) TERMINATION: If Synhub comes across any member of the site who has counterfeited or acted
against the T&C, the website has full authority to terminate the user account and claim penalty

through the legal proceedings.

B.) THIRD PARTY CONTENT: Synhub is the authorized possessor for the main logo, trademarks,
and service found in the website. In addition, certain trademarks are posted in association with
vendors and the respective brand manufactures. Hence, we strictly prohibit on use of those
trademarks without availing the concern from us and from the respective vendors or brand

manufactures.

C.) USE OF MATERIALS: The materials of the product such as description, catalogues that are
available on the website/authorized Printed form of material are completely under the norms of
Terms of Synhub. We highly condemn on those who misuse the material by selling, rent, copy right

and lease or use it for some other commercial purpose.

D.) COMMUNICATION WITH CUSTOMERS: Synhub ensures that any Product/Service Promotion
initiated by the company is informed to our customers though E-mails. In order to keep the
customers informed about their transactions, Synhub sends regular Transactional E-mails to the
customers. If you have any queries with regard to the term of use, please contact info@synhub.in /

synhubkrushi@gmail.com.

Cancellation & Refund Policy

Cancellation can be done within 30 days from the Paid Order date and Refund will be made

after deduction of necessary admin and related charges.



Discount Outlet Terms & Condition

Outlet must be registered on synhub portal to take benefit of discount outlet.

The Discount Outlet service is only available for synhub customers only. The discount percentage
will depend on the outlet owner. There will be no intervention of the company

The company will not be responsible for any financial transactions between the seller and the
customer in the discount outlet.

The Company shall not be responsible for the quality or policy of the goods/services sold or
purchased from the Outlet.

The seller and the customer will be responsible for any financial or goods/services exchange through
the discount outlet portal. The company has no role in this.

A discount outlet is simply an advertising portal designed to benefit both the seller of
goods/services and the respective consumers. The company will not be responsible for any
financial/personal or fair/improper transaction between goods/service seller and customer as well as
these two entities.

To benefit from the discount outlet, the seller of goods/services can receive any amount from any
synhub customer/reg. cannot take charges. The service is available free of charge to synhub
customers. However, in case of such transaction, Discount outlet will be cancelled.

If a synhub customer calls any outlet mobile number mentioned in the discount outlet portal, the
seller of the goods/services must treat them politely. If this is not done or if a related complaint is
found, the concerned outlet will be cancelled.

As the mobile number, business name and address given on the discount outlet are given by the
outlet holder himself for advertising his outlet , if create any issue regarding outlet display data on
synhub website company does not accept responsibility. As Outlet holder mobile number is reflected

on the website, it is Outlet holder responsibility to verify incoming calls.



Disclaimer

e Synhub Krushi Private Limited (shortly referred as “Synhub”) is a Trading Company. By buying
product(s) from Synhub, you are only buying product and there is no any kind of investment activity is
involved.

e Synhub is not a Ponzi/Pyramid Scheme / Chit Fund / Investment Company. Our Business aim is to
sell Quality Products and to offer Product Selling Business Opportunity to Sellers.

e Synhub abides and comply the guidelines issued by Government of India in respect of Trading
Marketing with its true spirits and object.

e YOU DON'T NEED TO PAY ANY REGISTRATION/ENROLMENT/MEMBEERSHIP FEE.

e Synhub does not promote or offer you Easy Money (or) Get Rich Quick Schemes/plans.

e Just because of here purchasing a product from Synhub, does not entitle you for any income. To
earn income from this Product Selling Business Opportunity, first you need to become a Seller of
the company by complying with necessary regulations. Your income will solely depend on the sales
that you and your team generate, for which you need to put in lot of effort and time to see the
results.

e There is no Agent/Salaried job/Employment opportunity for Synhub platform and all income are
only Sales based.

e Synhub provides Seller a unique Independent Distributorship (ID) number (login ID)/password
free of cost to person who wishes to become Seller, upon fulfilling terms and condition of the
company. They can earn income only by selling Synhub products and can become eligible for sales
facilitation fees depending upon the volume of business done by them as per terms and conditions
of the company and company reserves the right to change the Business Plan at any point of time.

e The content of visual, verbal or text mentioned in our website, official social media platforms, and
videos or by any other mode, are not intended to be a substitute for professional medical advice,
diagnosis or treatment. Always seek the advice of your Physician or other qualified health provider
with any questions you may have regarding a medical condition. Never disregard professional
medical advice or delay in seeking it because of something you have read or seen on the site.

e Synhub Website (www.synhub.in) and the content on the same are protected by intellectual
property rights, including copyrights, trade names and trademarks, including the name, logo, and are
owned by Synhub Krushi Private Limited (“Synhub”) or used by Synhub under a license or with
permission from the owner of such rights. The content protected by such intellectual property rights
including but not limited to the design, layout, look, appearance, visuals, photographs, images,
product information and other content on the Synhub Website. Synhub does has its own websites
(www.synhub.in) for marketing of its business and distribution of products and doesn’t authorize any

other website/person to list its products in any other channel/online platform.



e Synhub Krushi Pvt. Ltd. reserves the right to terminate the Independent Distributor/Discount outlet
without any prior notice, if found not following/deviating from the Company’s Policies, Code of
Conduct, Terms and Conditions.

e The information contained in this website is for general information purposes only and Synhub
Krushi Pvt. Ltd. does not take responsibility for any false promise/representation/commitment etc.,
made by any Seller on behalf of the company. While we endeavor to keep the information up to date
and correct, we make no representations or warranties of any kind express or implied about the
completeness, accuracy or availability with respect to the website or the information, products and in
no event will be liable for any loss or damage including without limitation, indirect or consequential
loss or damage, or any loss or damage whatsoever arising from loss of data or profit arising out of or

in connection with the use of this website.



